SANTA SOPHIA CATHOLIC CHURCH AND ACADEMY SELECTS VOICE SMART NETWORKS
FOR NEW UNIFIED COMMUNICATIONS SOLUTION

New phone system enhances
communications and safety for Staff
and Students

SAN DIEGO/ORANGE
COUNTY/LOS
ANGELES/VENTURA – June
1, 2014 – Voice Smart
Networks, a leading provider of
unified communications
systems, has announced that it
has completed the installation of
a new Phone System and Wi-Fi
network at Santa Sophia
Catholic Church and Academy.
The Church, founded in
1956, sustained severe damage
in a fire last year. It was during
this troubling and chaotic time
that the Church fully realized
that their old communications
systems were inadequate.
“They had an older system
in the Church and Parish Office
that is no longer being
manufactured and a different
system in the K-8th Grade
Academy. The two systems
could not be connected together
which complicated internal and
external communications,
especially in emergency
situations,” said Dale Stein, a

Partner with Voice Smart
Networks.
Voice Smart Networks
provided Santa Sophia with a
Mitel 5000 MiVoice solution
which gives them a single
unified communications system
for both the Church and the
Academy.
“We recommended the Mitel
5000 MiVoice because of the
many safety features that are
needed by schools are built into
the MiVoice system. As an
example, with the new system
the staff is able to communicate
immediately with any classroom
in an emergency situation and
get a voice response from the
teacher even if the teacher is
unable to pick up the phone,”
according to Stein.
“We are very thankful for all
the consultation and work by
Voice Smart Networks,” said
Father Jacob Bertrand, the
Pastor. “From the very early
stages they did a thorough
analysis our communications
issues and needs and designed a
new system and services that
provided a perfect solution. In
addition to providing better

communications and safety they
also advised us on other
technology services which saved
us hundreds of dollars per
month,” he added.
ABOUT VOICE SMART
NETWORKS
Founded in 1982, Voice
Smart Networks is Southern
California’s leading voice and
Data Company. The company’s
mission is to increase its
customer’s profitability,
improve their productivity and
give them a competitive
advantage. Voice Smart
Networks is the only provider
that protects its customers from
the two risks of technology –
Cost and Obsolescence. As a
premier member of Technology
Assurance Group, the company
is able to fulfill all of it
customer’s technology needs.
This means Voice Smart
Networks is the ultimate
resource for state of the art IP
Phone Systems, Managed IT, IP
Video Conferencing, IP Video
Surveillance and Managed WiFi services.

